TO OUR VALUED CLIENTS

First Bermuda Group Ltd. requires that you update your personal details for our records,
providing full account documentation at your earliest opportunity.

Please arrange to call or stop by our offices. Our representatives will be available to assist
you in ensuring your account is up to date. You will be asked to provide valid Government
issued Photo Identification and separate proof of Residential Address along with completion
of our documentation requirements. Alternatively, visit our website at WWW.FBG.BM to
obtain copies of the required documentation for completion and drop this into our offices
located in the Maxwell R. Roberts Building, 1 Church Street, Hamilton.

Transactions on your account will be subject to the receipt of complete documentation.

We appreciate your business and apologise for any inconvenience this may cause you.
We look forward to continuing to provide you with our personal service.

Thank you for your cooperation.
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First Bermuda Group Ltd. is licensed by the Bermuda Monetary Authority to conduct business under
The Banks & Deposit Companies Act 1999, Investment Business Act 2003 and the Insurance Act 1978




